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Instructions for ordering 

new access data for the 

Pension Cockpit 

 

Step  1 

Open our website www.pensionskasse-lonza.ch in your 

web browser. 

 

Step  2 

Click on the "Pension Cockpit" button at the top right. 

 

 

 

Step  3 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step  4 

Now fill in the form with your details. You will find the social 

security number on your pension certificate or alternatively 

on your personal health insurance card. (Format: 

756.XXXX.XXXX.XX).  

 

 

For reasons of data security, you will receive a letter with a 

new registration code by post in the next few days. You can 

then register again. If you need help with registration, 

please read the instructions "Registration in the 

Pension Cockpit" or contact us. 

 

 

 

 

Contact Details 

Lonza pension fund 

Münchensteinerstrasse 38  

4052 Basel 

Telephone number +41 61 316 27 89 

pensionskasse@lonza.com  

www.pensionskasse-lonza.ch  
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