
 

Click on "Forgot 

password"  

Instructions for resetting 

the password for the 

Pension Cockpit 

 
Step  1 

Open our website www.pensionskasse-lonza.ch in your 

web browser. 

Step  2 

Click on the "Pension Cockpit" button at the top right. 

 
 

 

Step  3 

 

 

Step  4 

 

Now enter the user name you created when registering and 

the registration code you received by post. If you no longer 

have the user name and/or registration code, please 

read the instructions "Ordering new access data" or 

contact us. 

 

 

 

 

Step  5 

 

You will receive your access code for the two-factor 

authentication via the method specified during registration 

(e-mail or SMS). Enter the code. 

Step  6 

 

Now define a new login password to the Pension Cockpit.  

 

 

You have successfully reset your password and can now 

log back in to the Pension Cockpit. 

 

Contact Details 

Lonza Pension Fund 

Münchensteinerstrasse 38  

4052 Basel 

Telephone number +41 61 316 27 89 

pensionskasse@lonza.com  

www.pensionskasse-lonza.ch  
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