
 

Instructions for registration 

in the Pension Cockpit 
 

Step  1 

Open our website www.pensionskasse-lonza.ch in your web 

browser. 

Step  2 

Click on the "Pension Cockpit" button at the top right. 

 

 

Step  3 

Click on "Start registration" 

 

 

Step  4 

Now enter your registration code and personal social security 

number.  

For data security reasons, your personal registration code will 

be sent to you by post. You will find the social security number 

on your pension certificate or alternatively on your personal 

health insurance card. (Format: 756.XXXX.XXXX.XX).  

 

Step  5 

Define a personal user name and password for your future 

log in to the Pension Cockpit.  

 

Please keep your login details and registration code in a 

safe place.  

 

 

 

After confirming the defined two-factor authentication, please 

acknowledge the general terms and conditions. Registration 

is now complete. 

You can log into Pension Cockpit at any time to view your 

current pension data, create a pension certificate or perform 

simulation calculations. 

 

Contact Details 

Lonza Pension Fund 

Münchensteinerstrasse 38  

4052 Basel 

Telephone number +41 61 316 27 89 

pensionskasse@lonza.com  

www.pensionskasse-lonza.ch  

Next, define your preferred 

two-factor authentication. 

We recommend that you 

use e-mail or SMS for 

authentication. 

This authentication 

procedure is a security 

measure whereby a 

separate access code is 

sent to confirm a user's 

identity. This code is 

required to log in to the 

customer portal. 
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