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REGISTRATION/LOGIN

@ First registration:
Click on the button «Register now».
Then enter the necessary information and click on
«Register».

Employee offerin

fi beats

@ Xadoo users:
If you have an active Xadoo account, you must reset
your password on this platform before you can log
in. To do so, click on «To the login» and then on
«Forgot password».

@ Active employees:
You must use your Lonza e-mail address for
registration or login.

@ Pensioners:
You must use your private mail address.
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ENTRY PROCESS:
ENTRY PAGE

@ You will find your name in the top right-hand corner of
the entry page. By clicking on this you can view and
edit your profile, change your password and log out.

@ Under the mobilezone logo at «Subscriptions» you will
find the subscription offer. Under «Webshop» you can
order units and accessories.

@ Under «<Managing numbers» (the middle red tile) you
will find an icon with three dots. Here you can manage
your subscriptions, take out a new subscription or save
an existing company subscription.
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LEAVE ORGANISATION

Termination: remove mobile phone number from
organisation

If you want to remove your number from the
network, please proceed as follows:

@ Sclect the phone number you want to remove
from the network and enter your personal details.

@ Select an exit date.

You can enter a desired date or arrange to leave the network
immediately.

@ Select whether you want to keep the number so
that you can continue to use it privately. To do
this, you must download a takeover declaration
form.

After leaving the network, you are still bound to Swisscom for 60 days

and can then switch to another provider.
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SUPPORT REQUEST

mobile Lonza Test-Lonza AG Mitarbeiterangebot | EN
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MYZONE ~ WEBSHOP  SUBSCRIPTIONS  ARTICLES

@ You can contact us here at any time if you have any

Supportrequest questions. We will be happy to support you. The

Zl:;sj‘::;elclt”auitll?ss‘t;ar‘:j;andt‘venaddyourpersona details sa that your enquiry can be processed by the correct Sfafus o[ fhe sSuU pporf req Uesf (ln prog ress' efc.) can
be viewed in your inbox at any time.

O Invoice problem

Alternatively, you can also request support by
phone. You can reach us at +4171 421 46 80.
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IF YOU HAVE ANY QUESTIONS
WE ARE AT YOUR DISPATCH.
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